








When going on a family outing, especially to a place like the Walt Disney World® Resort with  
its crowds and various sights, sounds and smells, it is critical to plan ahead. This Guide contains 
tips and tools designed to promote the enjoyment of the Walt Disney World® Resort experience 
for everyone involved.

While you plan and prepare for your trip, keep in mind, this experience is supposed to be fun, 
not just for your family member with a cognitive disability, but for your entire family!

Fun at the 
Walt Disney World® Resort!

Tips and Strategies for Families 
of Individuals with Cognitive Disabilities

WHAT TO EXPECT

HOW TO PREPARE
1) Review this Guide. This Guide gives an overview of the parks and what to expect during 

your trip. Knowing what to expect is a key component of a successful adventure! 

2) Create or review a Visual Schedule. The previous page of this Guide provides an overview 
of a possible timeline for a day of fun at one of the Walt Disney World® Resort theme parks. 
Go over this or similar timeline with your family member so he or she can learn the routine.

3) Watch videos. Search www.disneyworld.com or other websites for videos of Walt Disney 
World® Resort experiences. There are video tours of the Theme Parks, of certain rides and of 
the many Cast Members (employees) and characters your family will see during your trip.

4) Study the map. You can find comprehensive maps of all four theme parks at 
www.disneyworld.com. Review the maps with your family and try to lay out a plan 
for your day.

5) Choose a place on the map to meet in case you are separated. Be sure your family 
member is aware of the location and show it to them once you arrive. Continue to stress the 
importance of staying close together at all times.

6) Practice waiting in line. Waiting on line can be a big part of the Walt Disney World® Resort 
Theme Parks experience. Practice waiting if you can either at home or in lines at the grocery 
store, ice cream shop, etc.

WHAT TO BRING
1) A bracelet or nametag with your family member’s name, a contact number for you, and any 

other important things to know about your family member.

2) Ear plugs or headphones. The parks can be very noisy in certain places. There might be 
fireworks or announcements on loud speakers. If you choose to go on fast rides, the sounds 
from the fellow riders may scare your family member.

3) A favorite device or activity. Bring your family member’s tablet, video game, comic book, 
or anything else you think might distract them and keep them occupied during any periods of 
waiting.

4) Reinforcers for good behavior. Trips to the parks can be long, so items that motivate your 
family member will be helpful in reinforcing good behavior so your family is able to enjoy a 
full day of fun!

5) A sensory toy, like a stress ball or other calming item. If your family member experiences 
sensory overload (the sights, sounds, smells and commotion could become an issue).

1. Drive and park  
the car

2. Ride the tram, monorail 
or bus to the Theme Park

3. Go through 
bag check

4. Buy and hand 
in tickets

5. Study the map 6. Visit Guest 
Relations

7. Have some fun! 8. Get your 
favorite snack

9. Take a break

10. Time to go home
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